Residential North Plains Solid Waste Recycling 
Rates effective August 1, 2025

	Residential Service

	Service Level:
	Monthly Rate:

	· 20 gallon can/cart
	$31.01

	· 35 gallon can/cart
	$33.58

	· 60 gallon can/cart
	$47.81

	· 90 gallon can/cart
	$56.15

	Residential Will Call (On-Call) Customers:
One 35-gallon cart for garbage collection on a per-call basis, up to two 96-gallon carts for regular every-other-week recycling collection and one red bin for regular every-other-week glass and battery collection. Will-Call is composed of two monthly fees and a collection fee billed per pick-up.


	Service Fee (charged monthly)
	$14.54

	Collection Fee (Charged each time the customer requests a pickup of garbage)
	$8.15

	Recycling Only Customers: 
One 90-gallon cart for every-other-week recycling collection and one red bin for every-other week glass and battery collection

	Service Fee (charged monthly) 
	$8.83

	Yard Debris Only Customers: 
Available to customers who do not already subscribe to Standard Residential Can/Cart Collection Service 

	Service Fee (charged monthly) 
	$6.27



	Additional Services & Fees 


	Additional Yard Debris Cart (Available to Standard Can/Cart Collection and Yard Debris Only customer)
	$5.05

	Extra Can/Bag/Bundle of Yard Debris (Available to Standard Residential and Yard Debris Only)
	$4.05

	Extra Bag/Bundle of Garbage (Applies to properly bagged or bundled materials outside of the cart)
	$8.42

	Over-Capacity Charge (smiley can): Fee charged to can/cart customers when the garbage container is overfilled. A good indicator of over-filling is that the lid does not close.
	$3.16

	Receptacle Cleaning (Swap Fee): Charged per occurrence, per receptacle for cleaning or swap-out based on customer request. 
	$18.54

	Call Backs (Go Back Fee): Charged when pickup is missed due to customer error.
	$19.09

	Unreturned Cart Fee: Applies to residential service only. 
	$50

	NSF Charge: Charged for non-sufficient funds
	$30

	Reinstatement Fee: Charged after cancellation for non-payment
	$30

	Unscheduled Service (Labor Fee): Charged for non-routine services related to the collection of waste.
	$95 per hour



