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Standard Residential Rates 
(Includes weekly garbage collection, every-other-week curbsidei recycling and every-other-week yard debris.) 

Size of garbage cart Rate 
One 20 gallon cart $ 26.44  per month 
One 35 gallon cart $ 30.63  per month 
One 60 gallon cart $ 42.55  per month 
One 90 gallon cart $ 54.32  per month 
Additional 35 gallon cart $ 24.87  per month 
Additional 60 gallon cart $ 36.70  per month 
Additional 90 gallon cart $ 48.39  per month 

Miscellaneous Residential Service Rates 
(Includes every-other-week curbside recycling.  Does not include every-other-week yard debris.) 

Single Family (20 gal) $ 22.54  per month 
Multi-Plex (four or less units, individual service) $ 21.32  per month 

Court Apartments 
(Charges are per can/cart, per unit.) (Includes every-other-week curbside recycling and every-other-week yard debris.) 

Size of garbage cart Rate 
One 35 gallon cart $ 30.62  per month 
One 60 gallon cart $ 42.55  per month 
One 90 gallon cart $ 54.32  per month 
Additional 35 gallon cart $ 20.73  per month 
Additional 60 gallon cart $ 32.56  per month 
Additional 90 gallon cart $ 44.25  per month 

On-Call Garbage Collection and Curbside Recycling Services 
(Includes every-other-week curbside recycling. Yard debris service is extra per the two options below.)  

Size of garbage cart Rate 
One 35 gallon cart for garbage / One cart for recycling $ 12.00  per month flat fee 
35 gallon garbage cart (includes recycling) $ 4.85  per pick-up 
Yard debris Option 1: One 60 gallon yard debris cart $ 1.00  monthly cart fee and $ 4.75 fee (per pick up) 
Yard debris Option 2: One 60 gallon yard debris cart $ 7.75  per month (every other week pick-up) 

On-call residential service includes every-other-week recycling and a 35 gallon roll cart for garbage. The $ 12.00 monthly fee includes the cost of the 
every-other-week curbside collection ($ 11.20 per month) plus the cost of the 35 gallon roll cart ($ 0.80 per month). Garbage set out for collection will 
be assessed an additional $ 4.85 per occurrence.  

On-call customers can choose either on-call yard debris collection or every-other-week yard debris collection. On-call yard debris service includes a 
monthly cart charge of $ 1.00 cart fee plus $ 4.75 per pick-up charge. The every-other-week yard debris rate is $ 7.75 per month. 

Additional Residential Fees 
Yard debris only (does not include garbage or recycling service) $ 7.75  per month 
Recycling only (does not include garbage or yard debris service) $ 10.85  per month 
Manual lift (in an automated system) $ 6.28  per occurrence 
Extra bag $ 5.40  each 
Yard rateii pick-up of roll cart $ 9.00  per month 
Distance chargeiii $ 9.00 (50 to 100 feet) / $ 18.00 (101 to 150 feet) per month 
Call back fee $ 21.00  per occurrence 
Bulky item pick-up charge $16.25 per trip plus per item cost(s) detailed in attachment A 
Additional recycling cart No charge 
Uncontained trash, recycling or yard debrisiv $ 5.00  per occurrence 
Contaminated recycling cart (contains garbage) $ 7.50  per occurrence 
Contaminated yard debris cart (contains material other than yard 
debris) $ 8.00  per occurrence 

Additional yard debris cart $ 6.10  per cart 
Additional yard debris (in kraft bag or small can) $ 3.70  per bag/can 
Overfilled garbage cartv $ 3.20  per occurrence 

Replacement Fees for Lost/Damaged Roll Carts 
35 gallon $ 60.00  
60 gallon (refuse or yard debris) $ 64.00  
90-95 gallon (refuse or recycling) $ 72.00  
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Commercial Can/Cart Rates 
(Includes every-other-week curbside recycling, including glass.  Does not include yard debris in monthly rate.) 

Size of Cart Rate 
One 35 gallon cart $ 26.68  per month 
One 60 gallon cart $ 38.61  per month 
One 90 gallon cart $ 50.35  per month 
Additional 35 gallon cart $ 19.43  per month 
Additional 60 gallon cart $ 26.26  per month 
Additional 90 gallon cart $ 33.95  per month 

Additional Commercial Fees 
Commercial recycling only (does not include yard debris) $ 10.85 per month 
Commercial yard debris (does not include recycling) $ 7.75 per month 
Manual lift (in an automated system) $ 6.10 per occurrence 
Extra bag $ 5.40 each 
Yard pick-up of roll cart $ 9.00 per month 
Distance charge $ 9.00 (50 to 100 feet) / $ 18.00 (101 to 150 feet) per month 
Call back fee $ 21.00 per occurrence 
Bulky item pick-up charge $16.25 per trip, plus per item cost(s) detailed in attachment A 
Overloaded or extra bags $ 5.00 - $ 10.00 depending on weight of extra garbage 

Replacement Fees for Lost/Damaged Roll Carts 
35 gallon $ 60.00  
60 gallon (refuse or yard debris) $ 64.00  
90-95 gallon (refuse or recycling) $ 72.000  

Commercial Food Waste Rates – Carts  
Size of Cart Rate (weekly collection) Rate (two pick-ups per week) 

One 48 gallon cart $ 31.18  per month $ 61.36 per month 
One 60 gallon cart $ 36.90  per month $ 72.80 per month 
One 90 gallon cart $ 48.08  per month $ 95.16 per month 
Additional 60 gallon cart $ 24.21  per month $ 47.42 per month 
Additional 90 gallon cart $ 30.37  per month $ 59.74 per month 
Walk-in Collection $ 6.00  per cart per month $ 12.00 per cart per month 
Cart Cleaning $ 15.00 per cart, per month (not to exceed one cleaning per month) 
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Loose Container Garbage Service  
(Non-compacted material.)  (Includes recycling and glass collection service.) 

Rates Per 
Month Number of Stops Per Week 

Container Size One Two Three Four Five Six 
1 yard $98.14  $174.46  $250.80  $327.14  $403.45  $479.77  
Each additional 
container* 

$79.04  $152.54  $226.07  $299.59  $373.10  $446.62  

1.5 yard $131.04  $239.55  $348.05  $456.54  $565.05  $673.55  
Each additional 
container* 

$111.93  $217.64  $323.33  $429.00  $534.69  $640.38  

2 yard $163.99  $304.68  $445.34  $586.02  $726.71  $867.39  
Each additional 
container* 

$144.87  $282.76  $420.62  $558.49  $696.36  $834.23  

3 yard $229.70  $434.72  $639.74  $844.78  $1,049.81  $1,254.83  
Each additional 
container* 

$210.59  $412.79  $615.01  $817.25  $1,019.47  $1,221.68  

4 yard $295.53  $564.88  $834.28  $1,103.64  $1,373.01  $1,642.39  
Each additional 
container* 

$276.41  $542.98  $809.56  $1,076.11  $1,342.67  $1,609.23  

5 yard $361.21  $694.93  $1,028.65  $1,362.37  $1,696.10  $2,029.82  
Each additional 
container* 

$342.10  $673.01  $1,003.92  $1,300.13  $1,665.76  $1,996.67  

6 yard $426.47  $824.55  $1,222.62  $1,620.69  $2,018.77  $2,416.83  
Each additional 
container* 

$407.36  $802.63  $1,197.89  $1,593.15  $1,988.42  $2,383.67  

8 yard $559.60  $1,086.38  $1,613.13  $2,139.92  $2,666.70  $3,193.45  
Each additional 
container* 

$540.49  $1,064.46  $1,588.41  $2,112.37  $2,636.34  $3,160.29  

Commercial Food Waste Collection – Containers   
Rates Per 

Month Number of Stops Per Week 
Container Size One Two Three Four Five 
1 yard $98.14  $174.46  $250.80  $327.14  $403.45  
Each additional 
container* 

$79.04  $152.54  $226.07  $299.59  $373.10  

1.5 yard $131.04  $239.55  $348.05  $456.54  $565.05  
Each additional 
container* 

$111.93  $217.64  $323.33  $429.00  $534.69  

2 yard $163.99  $304.68  $445.34  $586.02  $726.71  
Each additional 
container* 

$144.87  $282.76  $420.62  $558.49  $696.36  

*Where containers are adjacent to each other on the same site. Containers separated on a site shall be subject to the full fee. 

**These services are only available to industrial accounts, not residential. 

Food waste collection with a container shall be provided to the customer if the franchisee is providing this service. Otherwise, the food waste 
collection will be with 60 gallon roll cart(s). 
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Compactor Container Garbage Service 
(Compacted material.)  (Includes recycling and glass collection service.) 

Rates Per 
Month Number of Stops Per Week 

Container Size One Two Three Four Five Six 
1 yard $220.82  $392.54  $564.30  $736.07  $907.76  $1,079.48  
Each additional 
container* 

$177.84  $343.22  $508.66  $674.08  $839.48  $1,004.90  

1.5 yard $294.84  $538.99  $783.11  $1,027.22  $1,271.36  $1,515.49  
Each additional 
container* 

$251.84  $489.69  $727.49  $965.25  $1,203.05  $1,440.86  

2 yard $368.98  $685.53  $1,002.02  $1,318.55  $1,635.10  $1,951.63  
Each additional 
container* 

$325.96  $636.21  $946.40  $1,256.60  $1,566.81  $1,877.02  

3 yard $516.83  $978.12  $1,439.42  $1,900.76  $2,362.07  $2,823.37  
Each additional 
container* 

$473.83  $928.78  $1,383.77  $1,838.81  $2,293.81  $2,748.78  

4 yard $664.94  $1,270.98  $1,877.13  $2,483.19  $3,089.27  $3,695.38  
Each additional 
container* 

$621.92  $1,221.71  $1,821.51  $2,421.25  $3,021.01  $3,620.77  

*Where containers are adjacent to each other on the same site. Containers separated on a site shall be subject to the full fee. 

Compacted container rates are 2.25 times the loose rate.  They are based on containers from 1-4 yards owned and maintained by the customer. 

Overweight Charges for Container Service 
If a franchised hauler identifies that a customer’s disposal weights are consistently in excess of 155 lbs. per loose yard (if charging loose container 
rates) or 550 lbs. per compacted yard, or per yard of heavy material such as dirt, rock, etc. (if charging compactor container rates) the hauler may 
charge a flat overweight surcharge in addition to the regular rates.  The surcharge will be equal to the weight in excess of 300 lbs. per loose yard or 
700 lbs. per compacted yard, multiplied by the current disposal rate per pound, multiplied by the number of yards serviced per month.  The surcharge 
may also be applied to any extra or special pick-ups.  Overweight charges may be assessed immediately upon the determination by the hauler that 
the container is overweight.  Such determination may be based on the judgment of the hauler that the container exceeds the acceptable weight.  All 
overweight determinations will be documented by the hauler by submitting a letter to the customer and a copy to the City Manager’s Office. 

Container Extra Material Collection Rates 
Rate per Container Lift 

Container Volume 1 Yard 1.5 Yard 2 Yard 3 Yard 4 Yard 6 Yard 8 Yard 

Collection Rate 
 $27.00   $36.00   $45.00   $62.00   $80.00   $113.00   $148.00  

Pick-up rate is the base rate, which is the container collected once a week, divided by 4 and rounded to the nearest dollar. 

 
Container Recycling-Only Collection Rates 

Monthly  
Rate Number of Stops per Week 

Container Size One Two Three Four Five 
One Container (1 to 
4 yards) 

 $68.96   $119.62   $170.26   $220.92   $271.59  

One Container (5 to 
8 yards) 

 $100.22   $168.13   $236.04   $303.96   $371.88  

Rates for additional containers would be calculated by multiplying the above rate by the number of containers required. 
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Drop Box Service 
Drop Box Size Service Fee Daily Demurrage Fee 

(after 48 hrs.) 
Monthly Demurrage 

Fee 
10/20 yard service $ 128.00 $ 6.50 $ 63.00 

30 yard service $ 138.00 $ 8.00 $ 80.00 
40 yard service $ 158.00 $ 8.50 $ 84.00 
Compactor service $ 161.00 Not applicable Not applicable 
Delivery $ 42.00 Not applicable Not applicable 

Additional Drop Box Fees 
Mileage fee* $ 3.10 per mile 
Handling fee for boxes with lids $ 19.00 per occurrence 
Dry run fee** $ 62.00 per occurrence 
Relocate fee*** $ 42.00 per occurrence 

Drop Box Service is comprised of the Service Fee plus the Mileage Fee plus the Disposal Fee. Demurrage (drop box rental) is charged for hauler-
supplied drop boxes after the first 48 hours of use.  The monthly demurrage fee is assessed on permanent drop box customers only. Temporary 
customers will be assessed the daily fee after 48 hours. 

*Mileage fees are assessed from the point of collection to the disposal site, rounded to the nearest mile. 

**Drop box is blocked or inaccessible at the time of service, requiring an additional service for collection. 

***Customer requests relocation of existing drop box. 

Delivery charges are assessed on the initial delivery of the drop box. Customers are responsible for reimbursing haulers for overweight tickets or 
other penalties imposed due to overweight drop boxes. 

  

Additional Service Fees 
Insufficient Funds Fee $ 30.00 per occurrence 
Reinstatement Fee $ 30.00 per occurrence 
Late Fee 1 ½ % monthly on unpaid balance after 60 days / $0.50 minimum charge  

Other Services $81.00 per hour (covers driver’s cost for any service not listed on this rate sheet, additional 
disposal costs not included) 

 
Additional information: 
City of Hillsboro City Manager’s Office 
hillsboro-oregon.gov/citymanagersoffice 
503-681-6113 

 
i Curbside is defined as within 5 feet of public or private road. 
ii Yard rate is within 5-50 feet of public or private road. Rate is assessed on the solid waste container and includes the recycling cart and yard debris cart. 
iii Distance Charge:  A distance charge will be applied at a distance over 50 feet of public or private road.  The distance charge is in addition to the Yard rate and 
is assessed on each solid waste cart and includes the recycling cart and yard debris cart. All haulers shall apply the distance charge in a uniform manner. 
iv E.g., animal waste, weather, vandalism, other debris outside of container. 
v Additional bag(s) or loose garbage placed within the cart and causing the lid to be ajar more than 6 inches.   
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Attachment A: 
 

Bulky Item Pick-Up Charges 
Pick Up Fee: $16.25  per trip plus the item(s) charges detailed below* 

Item Cost Item  Cost 
Couch $30.00 Table (Over 5 feet in length) $25.00 
Sectional (piece) $30.00 Table (Under 5 feet in length) $15.00 
Recliner or Similar Size Chair $25.00 Dresser $20.00 
Side/Accent Chair $20.00 Office Chair $10.00 
Book Shelf $20.00 File Cabinet (non-fire safe) $20.00 
Hide-A-Bed $35.00 Dining Chair $5.00 
Playpen/Crib $10.00 Bike $15.00 
Vacuum $10.00 Pallets (each) $5.00 
Toilet (2 pieces) $15.00 Lawn Mower (fluids drained) $25.00 
Shower Doors (set) $15.00 Hot Tub Cover $30.00 
Mattresses / Bedding (per piece) 
Twin/Double $7.50 King Mattress $30.00 
Queen $15.00 King Box Spring $7.50 
Appliances  
Water Heater (drained) $15.00 Dishwasher $15.00 
Stove $15.00 Microwave $5.00 
Refrigerator (residential size) $38.00 BBQ (no tank) $15.00 
Freezer (residential size) $38.00 Air Conditioner (portable) $38.00 
Washer or Dryer $15.00   
Other Items - Bulky Item Pick-Up is available for most anything. For items not listed please contact hauler for cost. 

*If two drivers are required because the item(s) are not easily accessible (in driveway, garage, front porch (no stairs)), the second driver is charged at 
an hourly rate from the time they come off their collection route until the time they get back to their route (franchisee will attempt to schedule the 
driver that is closest). $16.25 includes the first 5 minutes of the first driver, all additional time is charged at the established hourly rate. 

If the bulky item is not there when the collection personnel arrives and the customer has not cancelled the pickup, the customer will still be charged 
the $16.25 pickup fee. 

 
 


